Federal Communications Commission

Hearing Aid Compatibility Status Report (FCC Form 655)

Reporting Period: January 1, 2010 - December 31, 2010 Filing Confirmation Number: 0004575440
Filing Deadline:  January 18, 2011 FRN: 0006675771
Filing Date: 01/17/2011 11:58 AM

General Report Information

Type of Company

Service Provider
De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are adevice
manufacturer) or to subscribers (if you are a service provider) during this reporting period? Yes

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you area
service provider) during this reporting period?

Company Information

Company Name: NTCH West Tenn, Inc.

Brand Names: Clear Talk

PO Box:

Street Address: 1970 N. Highland Ave., Ste. E

City: Jackson

State: TN

Zip Code: 38305

Contact Name: Linda George

Contact Phone: (731) 928-4800

Contact Fax:

Contact Email: Igeorge@cleartalk.net
Filing Agent

Isthis report being filed by an agent on behalf of a manufacturer or service provider? No

Product L abeling
Do all hearing aid-compatible handsets include labeling? Yes

Explain:

Do al hearing aid-compatible handsets that are capable of voice communication over any air interface or frequency
band that does not currently have hearing aid compatibility technical standards have clear and effective disclosure
that the handset has not been rated for hearing aid compatibility with respect to such operations? Yes

Explain:
Public Website

Does your company maintain a public website describing all hearing ai d-compatible models, the ratings of those
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models, and an explanation of the rating system? Yes
Website address. www.cleartalkwirel ess.net
Explain:

Consumer Outreach

Describe consumer outreach efforts in the past 12 months: ClearTalk makes HAC information visible by use of an
identifying purple HAC ear icon for each model via point of purchase, collateral materials, packaging information
and website data with instructions to ask a representative for details.

M ethodology for Functionality L evels

Levels of functionality are based upon the cost and type of phones we have available to offer the consumer. Lower
cost phones have less capabilities than the higher cost phones that have greater capabilities.

Report Remarks

Y ou have reported the following handset model summary information.
Total number of handsets offered: 37

Air Fully Hearing Aid Acoustic Coupling Non-Compliant ‘Total by

Interface Compatible Compatible Only Handsets Air Interface
Number Percent Number Percent Number Percent

CDMA 25 68% 11 30% 1 3% 37

Handset 1: LG 125

Handset M aker
LG
Handset Model Name FCCID

125 BEJL X125

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfaces and Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 02/10 to 05/10
Ratings

M-Rating: M3

T-Rating:
Functionality Level

Moderate cost

Remarks
Moderate cost
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Handset 2: Kyocera KX9d

Handset Maker
Kyocera
Handset Model Name FCCID
KXad OVFKWC-KX9D

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 03/10 to 05/10
Ratings

M-Rating: M4

T-Rating:
Functionality Level

Low cost

Remarks

Handset 3: Motorola W315

Handset Maker
Motorola

Handset Model Name FCCID
W315 IHDT56GE1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 01/08 to 06/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks
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Handset 4. Samsung SCH-R351

Handset Maker
Samsung

Handset Model Name FCCID
SCH-R351 A3LSCHR351

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 07/10 to 12/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks

Handset 5. Samsung SCH-R500

Handset Maker
Samsung

Handset Model Name FCCID
SCH-R500 A3LSCHR500

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 06/10 to 10/10
Ratings

M-Rating: M4

T-Rating:
Functionality Level

Moderate cost

Remarks
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Handset 6: LG LX150

Handset Maker
LG

Handset Model Name FCCID
LX150 BEJLX150

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 03/10 to 05/10
Ratings

M-Rating:

T-Rating:
Functionality Level

Low cost

Remarks

Handset 7: LG LX160

Handset Maker
LG

Handset Model Name FCCID
LX160 BEJLX160

Air Interfaces/Frequency Bands
1900 MHz CDMA

Additional Air Interfaces and Frequency Bands
Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 02/09 to 05/10
Ratings

M-Rating: M4

T-Rating:
Functionality Level

Low cost

Remarks
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Handset 8: Sanyo SCP-3200

Handset Maker
Sanyo

Handset Model Name FCCID
SCP-3200 AEZSCP-32H

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 03/10 to 05/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks

Handset 9: Samsung SPH-M 300

Handset Maker
Samsung

Handset Model Name FCCID
SPH-M300 A3LSPHM300

Air Interfaces/Frequency Bands

850 MHz CDMA
1700 MHz CDMA
1900 MHz CDMA

Additional Air Interfaces and Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 07/10 to 12/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks
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Handset 10: PCD PCD TXT 8026

Handset Maker
PCD
Handset Model Name FCCID
PCD TXT 8026 PP4ELVISPLUS

Air Interfaces/Frequency Bands

850 MHz CDMA
1700 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 11/10 to 12/10
Ratings

M-Rating: M4

T-Rating:
Functionality Level

Moderate cost

Remarks

Handset 11:. Sanyo KatanalLX

Handset Maker
Sanyo

Handset Model Name FCCID
KatanaLX AEZSCP-3800

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfaces and Frequency Bands
Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 02/10 to 10/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks
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Handset 12: Sanyo Katanall

Handset Maker
Sanyo

Handset Model Name FCCID
Katanall AEZSCP-6650

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 03/10 to 10/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks

Handset 13: Sanyo SCP-2400

Handset Maker
Sanyo

Handset Model Name FCCID
SCP-2400 AEZSCP-24H

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 05/10 to 09/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Low cost

Remarks
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Handset 14: LG PM225

Handset Maker
LG

Handset Model Name FCCID
PM 225 BEJCG225

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 03/10 to 05/10
Ratings

M-Rating: M3

T-Rating:
Functionality Level

Moderate cost

Remarks

Handset 15: LG AX380

Handset Maker
LG

Handset Model Name FCCID
AX380 BEJL X360

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 12/09 to 08/10
Ratings

M-Rating: M3

T-Rating:
Functionality Level

Moderate cost

Remarks
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Handset 16: LG VX9600

Handset Maker
LG
Handset Model Name FCCID
V X9600 BEJV X9600

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 11/10 to 12/10
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
High end/feature rich
Remarks

Handset 17: Motorola V3m

Handset Maker
Motorola

Handset Model Name FCCID
V3m IHDT56FT1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 02/08 to 12/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks
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Handset 18: Motorola V3c

Handset Maker
Motorola

Handset Model Name FCCID
V3c IHDT56FT1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 01/10 to 06/10
Ratings

M-Rating: M3

T-Rating:
Functionality Level

Moderate cost

Remarks

Handset 19: Motorola V3s

Handset Maker
Motorola

Handset Model Name FCCID
V3s IHDT56JE1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 11/10 to 12/10
Ratings

M-Rating: M3

T-Rating: T3
Functionality Level

Low cost

Remarks
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Handset 20: Motorola E815

Handset Maker
Motorola

Handset Model Name FCCID
E815 IHDT56EL 1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 11/10 to 12/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Low cost

Remarks

Handset 21: Motorola E816

Handset Maker
Motorola

Handset Model Name FCCID
E816 IHDT56EL 1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 06/08 to 02/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks
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Handset 22: Motorola L7c

Handset Maker
Motorola
Handset Model Name FCCID
L7c IHDT56GQ1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 02/10 to 08/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks

Handset 23: Motorola Z6m

Handset Maker
Motorola

Handset Model Name FCCID
Z6m IHDT56GU1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 01/10 to 05/10
Ratings
M-Rating: M4
T-Rating:
Functionality Level
High end/feature rich
Remarks
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Handset 24: Motorola K1m

Handset Maker
Motorola

Handset Model Name FCCID
Kim IHDT56GH1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 01/10 to 09/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks

Handset 25: Motorola V9m

Handset Maker
Motorola

Handset Model Name FCCID
VOm IHDT56HT1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 02/10 to 05/10
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
High end/feature rich
Remarks
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Handset 26: Motorola Q

Handset Maker
Motorola
Handset Model Name FCCID
Q IHDT56FQ1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 04/10 to 09/10
Ratings

M-Rating: M3

T-Rating:
Functionality Level

Moderate cost

Remarks

Handset 27: Motorola QA30

Handset Maker
Motorola

Handset Model Name FCCID
QA30 IHDT56JX1

Air Interfaces/Frequency Bands

800 MHz CDMA
1700 MHz CDMA
1900 MHz CDMA

Additional Air Interfaces and Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 08/10 to 12/10
Ratings

M-Rating: M4

T-Rating: T3
Functionality Level

Moderate cost

Remarks
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Handset 28: Motorola CRUSH

Handset Maker
Motorola

Handset Model Name FCCID
CRUSH IHDP56KB1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 12/10 to 12/10
Ratings
M-Rating: M3
T-Rating:
Functionality Level
High end/feature rich
Remarks

Handset 29: Motorola W 385

Handset Maker
Motorola

Handset Model Name FCCID
W385 IHDT56HC1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 01/08 to 12/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks
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Handset 30: Kyocera K132

Handset Maker
Kyocera
Handset Model Name FCCID
K132 OVFKWC-K27

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 03/10 to 05/10
Ratings

M-Rating: M3

T-Rating: T3
Functionality Level

Moderate cost

Remarks

Handset 31: Kyocera E2000

Handset Maker
Kyocera
Handset Model Name FCCID
E2000 OVFK60-E2-5G5

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 09/10 to 12/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks
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Handset 32: Kyocera M 2000

Handset Maker
Kyocera

Handset Model Name FCCID
M2000 OVF-K4802

Air Interfaces/Frequency Bands
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 11/10 to 12/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

Moderate cost

Remarks

Handset 33: Kyocera E3100 Rio

Handset Maker
Kyocera

Handset Model Name FCCID
E3100 Rio OVF-K5402

Air Interfaces/Frequency Bands

850 MHz CDMA
1700 MHz CDMA
1900 MHz CDMA

Additional Air Interfaces and Frequency Bands

Isthis handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 11/10 to 12/10
Ratings

M-Rating: M4

T-Rating: T4
Functionality Level

High end/feature rich

Remarks
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Handset 34: Kyocera S2300

Handset Maker
Kyocera

Handset Model Name FCCID
S2300 OVF-K5302

Air Interfaces/Frequency Bands

850 MHz CDMA
1700 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates
This handset model was offered from: 11/10 to 12/10
Ratings
M-Rating: M4
T-Rating: T4
Functionality Level
High end/feature rich
Remarks

Handset 35: LG LX260

Handset Maker
LG

Handset Model Name FCCID
LX?260 BEJL X260

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfaces and Frequency Bands
Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 06/09 to 12/10
Ratings

M-Rating: M3

T-Rating: T3
Functionality Level

Moderate cost

Remarks
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Handset 36: Motorola V3a

Handset Maker
Motorola
Handset Model Name FCCID
V3a IHDT56HD1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 02/10 to 05/10
Ratings

M-Rating: M3

T-Rating: T3
Functionality Level

Moderate cost

Remarks

Handset 37: Samsung R561

Handset Maker
Samsung
Handset Model Name FCCID
R561 A3LSCHR561

Air Interfaces/Frequency Bands

850 MHz CDMA
1900 MHz CDMA

Additional Air Interfacesand Frequency Bands

Is this handset capable of voice communication over any air interface or frequency band that does not currently
have hearing aid compatibility technical standards? No

Dates

This handset model was offered from: 06/10 to 12/10
Ratings

M-Rating: M4

T-Rating: T3
Functionality Level

Moderate cost

Remarks
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Certification

ThisReport has been certified by:

Linda George Inventory Manager
01/17/2011 11:58 AM
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